George Spurdell

Sales Advisor

Location: Swindon, Wiltshire
Telephone No. 07851 821277
Email: georgespurdell@gmail.com

Professional Profile

A highly Personable Individual wanting to start a career in the sales industry. A
good track record for customer service and attentiveness to go above and
beyond to give outstanding customer satisfaction.

With years experience interacting with customers young and old. | have
gained knowledge of how to interact with consumers in order to attain the
most revenue from them depending on the situation. | am also efficient and
adaptive to my surroundings in order to strive towards positive results for me
and the company.

Core Skills

Stock Managing
Customer Experience
Negotiation

Verbal Communication
Productive with a team

Logical thinker

Career Summary

Lotmead PYO, Swindon - Senior Shop Assistant
June 2017 - October 2019

Committed and loyal member of a diverse and constantly adapting team. My
role at Lotmead was primarily customer orientated. Whether it was serving at a
till at the shop or directing people in where to go at the farm, | had a
responsibility of being an approachable and welcoming individual in order to
have a positive outcome for the customers.



Key Responsibilities

Opening shop and making sure all the stock was ready to go out
Health and safety around the area. (Park, Shop, Kitchen, Toilets)
Cooking and heating in the shop cafe

Training new employees and allocating them tasks

Working on a cash register

Advertising offers to the customers to try and maximise profit
Outdoor work such as Trimming plants or digging potatoes
Cleaning the park and tables of litter

Directing new customers on where to go

Cautioning people and contacting seniors when catching people
stealing
Closing shop (turning off lights, locking the area up)

Swindon Tennis , Swindon - Tennis Coach Assistant
July 2017 - November 2019

Helping to coach children tennis whilst also playing games and having fun. My
role as a tennis coach was to encourage children between the ages of 4 and
14 how to improve or learn how to play tennis.

® Being patient and considerate while teaching

® Telling children what they can do to improve

® Being uplifting to make it a fun experience

® Considerate that some may not what to do some activities but
encouraging them to participate regardless

® Working under a senior coach and learning what she does and
implementing it to my coaching

EDUCATION

Ridgeway School, Swindon - GCSE/A-levels
September 2012 - August 2019
Politics A-Level - C

Business Studies A-Level - D
Maths GCSE -7

English Literature GCSE - 5
English Language GCSE - 5
Physics GCSE - B

Biology GCSE - C

Chemistry GCSE - C



Geography GCSE - B
Economics GCSE - C

AWARDS

Multiple half marathon finishes

Runner up Watford EPL



